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COUNTY OF SAN DIEGO 
Great Government Through the General Management System – Quality, Timeliness, Value  
DEPARTMENT OF HUMAN RESOURCES 
 
CLASS SPECIFICATION UNCLASSIFIED 
 

MEDICAL DIRECTOR Class No. 000340 
 
 

 CLASSIFICATION PURPOSE 
 
To plan, direct, and coordinate all clinical functions of a hospital, program, or service in accordance with Federal, State and local 
policies and regulations; to ensure conformance with the Joint Commission Accreditation Healthcare Organization (JCAHO) 
regulations; and to perform related work.  
 
 

 DISTINGUISHING CHARACTERISTICS 
 
This is an unclassified management class allocated only to the Health and Human Services Agency (HHSA).  Medical Directors are 
licensed physicians who report to an assigned hospital administrator.  Under administrative direction, incumbents have significant 
responsibility for formulating policy and for managing the overall activities of an assigned hospital or mental health facility. 
 
 

 FUNCTIONS 
 
The examples of functions listed in the class specification(s) are representative but not necessarily 
exhaustive or descriptive of any one position in the class(es).  Management is not precluded from assigning other related 
functions not listed herein if such duties are a logical assignment for the position. 
 
Essential Functions: 
 
1. Plans, directs, and coordinates all clinical functions and medical activities of a hospital, program, or service, including 

nursing, psychological, psychiatric, occupational and recreational therapy, and social services. 
 
2. Formulates and implements policies and procedures within the hospital, program, or service. 
 
3. Monitors quality assurance and utilization review policies, principles, and methodologies. 
 
4. Makes clinical decisions regarding patient admissions, treatment, and discharge. 
 
5. Evaluates existing services, identifies needs, and develops long-range hospital/program/service plans, including goal setting 

and program design and evaluation. 
 
6. Develops and implements innovative and traditional therapy plans and programs. 
 
7. Identifies operational problems and formulates appropriate solutions. 
 
8. Acts as liaison and exchanges information with public and private health services and programs, state and national hospital 

and medical associations, advocacy organizations, volunteer groups, law enforcement agencies, and community groups. 
 
9. Performs special studies and projects as assigned by the Deputy Director. 
 
10. Supervises medical staff. 
 
 

 KNOWLEDGE, SKILLS AND ABILITIES 
 
Knowledge of: 
 
– Mental illness, psychiatric and emotional disorders, and diagnostic and treatment methodologies.  
– Services provided by 24-hour, acute in-patient care hospitals. 
– Principles and concepts of psychopharmacology. 
– Current diagnostic classifications. 
– General medicine and preventive medicine, and the relationship of mental illness to those areas of medicine. 
– Federal, State and local health laws, regulations, codes, and accreditation standards related to mental health programs and 

services. 
– Quality assurance and utilization review principles, policies, and methodologies. 
– Community resources available to implement and provide mental health programs. 
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– JCAHO standards. 
– Public and community mental health issues. 
– Principles and practices of supervision, personnel, employee relations, training, and general administration. 
– The General Management System in principle and practice. 
 
Skills and Abilities to: 
 
– Plan, direct, and coordinate the clinical functions of a hospital, program, or service. 
– Monitor quality assurance and utilization review policies, principles, and methodologies. 
– Ensure that the hospital or program activities conform to Federal, State, and local laws and regulations. 
– Diagnose and treat a wide range and severity of mental disorders and consult with patients and staff. 
– Respond to mental health issues and community concerns regarding 24-hour, acute in-patient care. 
– Develop and implement innovative and traditional therapy plans and programs. 
– Identify operational problems and formulate appropriate solutions. 
– Prepare executive-level reports and correspondence. 
– Act as liaison and exchange information with a variety of outside agencies. 
 
 

 EDUCATION/EXPERIENCE 
 
Education, training, and/or experience that demonstrate possession of the knowledge, skills and abilities listed above.  An example 
of qualifying education/experience is graduation from an accredited medical school and completion of a three (3) year residency in 
psychiatry; AND, three (3) years of management experience planning, directing, and coordinating the activities of a psychiatric 
hospital or other facility that provides multi-disciplinary medical and mental health care. 
 
Note:  In addition to the education/experience noted above, possession of a master's degree from an accredited college or 
university in public health, public health administration, or a closely related field is highly desirable.  
 
 

 SPECIAL NOTES, LICENSES, OR REQUIREMENTS 
 
License 
 
A valid license to practice medicine in the State of California is required at the time of application. 
 
A valid California class C driver’s license, which must be maintained throughout employment in this class, is required at time of 
appointment, or the ability to arrange necessary and timely transportation for field travel.  Employees in this class may be required to 
use their own vehicle. 

 
Certification/Registration  
 
The incumbent must possess a diploma from the American Board of Psychiatry and Neurology in psychiatry. 
 
A valid National Provider Identification Number (NPI) is required at the time of employment, or proof of application must be provided 
within sixty (60) days of beginning employment.  Incumbents are required to maintain the NPI throughout employment in this class. 

 
Working Conditions   
 
Hospital environment; exposure to computer screens; exposure to excessive noise, including patient screaming; working with and 
around biohazards such as blood pathogens and hospital waste. 

 
Background Investigation   
 
Must have a reputation for honesty and trustworthiness.  Misdemeanor and/or felony convictions may be disqualifying depending on 
type, number, severity, and recency.  Prior to appointment, candidates will be subject to a background investigation. 

 
Persons serving in positions in the Unclassified Service do not accrue tenure and serve at the pleasure of the appointing 
authority (Charter of the County of San Diego Section 909.2). 
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